Gotcha Capitalism, Bob Sullivan

--------- SAMPLE HOTEL COMPLAINT LETTER, PART II -------

[Step2: You can attempt to dispute the charge with your credit card company by phone call, which is often effective. The card company will ask you to resolve the complaint with the hotel first; by producing a letter you’ve already sent to the hotel, you will bolster your argument. Also complain to your state’s attorney general, and the AG in the hotel’s headquarters state, if need be]

YOUR ADDRESS

Yourtown, Yourstate 12345

December 1, XXXX

Attorney General’s Consumer Affairs Division
[Send to your state AG]

Better Business Bureau
[Send to BBB in the state where you mailed the original complaint letter]
To Whom it May Concern: 
I stayed in the Pillow Mint Hotel in Baltimore, Maryland for four nights last month. I booked the hotel online and thought I had secured a great price of $109 per night, plus tax.  But when I checked out, my bill was $60 higher than I expected. When I looked at it closely, I found there was a $15-per-night resort fee. I said I would refuse to pay it but my credit card was charged anyway.  I was never told about this fee and I would like your assistance in obtaining a refund.    

I’ve stayed at Pillow Mint hotels around the country for years, and I’ve never seen this fee before.

I ask that your office intervene on my behalf to help me obtain a refund.  I also ask that you investigate Pillow Mint’s fee disclosure practices. 

Please contact me at XXX (XXX-XXXX) and I would be glad to discuss the matter with someone from your office.

Sincerely, 

Jane Consumer

cc: Pillow Mint Hotels

