Gotcha Capitalism, Bob Sullivan

---- SAMPLE COMPLAINT LETTER, CELL PHONE FEES -------

[Step 1: Complain to the cell phone company, return receipt requested]

YOUR ADDRESS

Yourtown, Yourstate 12345

August 15, XXXX

Talk-A-Lot Wireless
Address on your bill
Anytown, Anystate 67890
To Whom It May Concern: 

I recently purchased a new Talk-A-Lot cell phone and renewed my contract for two years. Two months later a $36 “upgrade fee” was inserted onto my monthly bill; I was not told about any fee for an upgrade when I purchased the phone, and I respectfully request that you refund the amount. 

I’ve been a happy Talk-A-Lot customer for a long time – 5 years. I’ve probably spent $6,000 on Talk-A-Lot service during that time. When it was time for a new phone, I went to your company’s store first. I selected a phone on June 1, and signed a new long-term contract.  I was told the phone would be free.  

I was disappointed when my July bill arrived and I found a charge for upgrading my phone.  Because this fee was not disclosed, I believe I shouldn’t have to pay it.  

Your firm has always been fair in the past. I trust you do not want to jeopardize my loyalty to your company through this situation, and that you will clear it up quickly.  

Please contact me on my Talk-A-Lot cell at XXX (XXX-XXXX) to let me know when the upgrade fee will be refunded.

Sincerely, 

Jane Consumer

