Gotcha Capitalism, Bob Sullivan

---- SAMPLE COMPLAINT LETTER, CELL PHONE FEES, PART II -------

[Step2: Complain to the Federal Communications Commission,, return receipt requested. A blank form is available from the FCC’s Web site at http://www.fcc.gov/cgb/consumerfacts/FORM475.PDF]

YOUR ADDRESS

Yourtown, Yourstate 12345

September 15, XXXX

Federal Communications Commission
Consumer & Governmental Affairs Bureau
Consumer Complaints
445 12th Street, SW
Washington, D.C. 20554 

To Whom It May Concern: 

I recently purchased a new Talk-A-Lot cell phone and renewed my contract for two years. Two months later a $36 “upgrade fee” was inserted onto my monthly bill; I was not told about any fee for an upgrade, and the company has not acted on my request for a refund. I respectfully request that your agency intervene on my behalf. 

On June 1, I purchased a new phone at he Talk-A-Lot store in Yourtown, and signed a new long-term contract.  I was told the phone would be free.  

I was disappointed when my July bill arrived and I found a charge for upgrading my phone.  Because this fee was not disclosed, I believe I shouldn’t have to pay it.   I wrote to Talk-A-Lot in August and the firm has not honored my request for a refund. 

Please contact me during regular business hours at (XXX) XXX-XXXX should you have any questions regarding this matter

Sincerely, 

Jane Consumer

cc: Talk-A-Lot

