Gotcha Capitalism, Bob Sullivan

---- SAMPLE COMPLAINT LETTER, BANK FEES, PART II-------

[Step 2: Complain to regulators.  National banks -- identified by the words "national" or "national association" in their titles or the letters N.A. or NT&SA -- are regulated by the Office of the Comptroller of the Currency, part of the Treasury Department. The agency offers a complaint form at http://www.occ.treas.gov/ConsumerComplaintform.pdf. You can also complain to your state attorney general’s office]

YOUR ADDRESS

Yourtown, Yourstate 12345

August 1, XXXX

Office of the Comptroller of the Currency

Customer Assistance Group

1301 McKinney Street, Suite 3450

Houston, TX 77010-9050
To Whom It May Concern: 

I was recently hit with 7 overdraft charges by Great Big Bank during a single weekend, totaling $217, and I believe this is unfair. I had every reason to believe my account was positive by more than $1,000 when these fees were levied. I request your office intervene in my attempts to get these fees refunded.
On Thursday March 15, my account balance was $45.05, and I deposited a payroll check for $1,200 at the Great Big Bank Yourtown branch.  I asked the teller if I would be able to withdraw money from my account by the weekend, and she said more than likely, I would. I asked for a more definitive answer and she refused, but told me I should attempt to withdraw money from an ATM and if the transaction was approved, I was “good to go.”

On Saturday morning, I attempted to withdraw $50 from an ATM in Yourtown and my withdrawal was approved. Assuming my check had cleared, I proceeded to use my debit card six times during the rest of the weekend. The purchases were small – one was for $3.89.  In total, the purchases added up to less than $50. My total transactions for the weekend were less than $100.

Two weeks later, when my statement arrived, I discovered fees of $217 on my $100 in transactions. It appears from the statement that my payroll check didn’t clear until Monday, putting me well into the black. But by then, the damage had been done.

I was unaware that I could repeatedly overdraw my account without being told.  Furthermore, I believe the bank’s teller encouraged me to overdraw my account with her advice. I don’t understand how a bank can charge me overdraft fees while holding onto a check for well over $1,000.  And finally, I don’t understand how the overdraft fees of $217 -- could be twice the amount of the transactions -- $100.
I have asked the bank to refund the fees and have received no response. I request that you intervene on my behalf, help me obtain a refund, and investigate this company’s overdraft and check-clearing policies. 

Sincerely.

Jane Consumer

cc: Great Big Bank

