Gotcha Capitalism, Bob Sullivan

---- SAMPLE COMPLAINT LETTER ABOUT CABLE, PART II  -------

[After a month has passed and you’ve gotten no satisfaction]

YOUR ADDRESS

Yourtown, Yourstate 12345

August 15, XXXX

Local Cable Franchising Authority

Address

Yourtown, Yourstate 12345
Attorney General’s Consumer Affairs Division
[Send to your state AG]

Re: Unfair cable installation charges, promised refund never received

To Whom It May Concern:

I would like to register a formal complaint with your office against MyCable Company Inc.  I signed up for service after receiving a flyer indicating installation would be free, but instead I was charged $29.  Promised refunds have not been honored. Here is a quick summary of events:
· FIRST TRANSACTION: On Monday, April1, I signed up with MyCable and was told installation would be free.

· FIRST PROBLEM:  When I received my second bill on May 12, I noticed this line on the bill  “Installation: $29.”

· FIRST RESOLUTION ATTEMPT: On May 12, I called MyCable customer service and waited on hold for 30 minutes. The operator who answered said the $29 fee was standard, and said the firm never offers free installation.  I asked to speak to a supervisor and was told no one was available, but someone would call me back.  

· SECOND RESOLUTION ATTEMPT: No one called me, so I called again on May 19. This time, I insisted on speaking with a supervisor. The supervisor gave me the same answer, but then I faxed a copy of the flyer that was put in my mailbox offering free installation. I was told a refund would appear in my next bill

· THIRD RESOLUTION ATTEMPT: When my next bill arrived, on June 12, there was no refund. I wrote to MyCable with a detailed description of my complaint. A copy of this letter is included, along with my return receipt showing the letter was received by MyCable.  I received no response. 

I believe I have done everything a consumer should do to resolve the situation.  If there is some other step I can take, please let me know. But I hereby request that your office intervene on my behalf and help me obtain a refund, and also request that your office open an investigation into MyCable’s free installation advertising practices.  I’ve enclosed copies of the relevant advertisement and my bills.  I would be happy to provide your office with any assistance in such an investigation. Feel free to contact me at the phone number I’ve included.  

Thank you for your time. I look forward to hearing from your office.

Sincerely,

Jane Consumer

cc: MyCable Company

